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1  
Introduction 

 
As part of its mission to provide the highest quality educational opportunities and services 

possible, Alleghany County Schools initiated a study in order to garner input and feedback from 

the citizens of Alleghany County, Virginia.  Specifically, in order to assist with its ongoing 

planning initiatives, Alleghany County Schools initiated a community survey in order to gather 

input regarding the direction of the schools and school programs, the allocation of resources, and 

opinions regarding a number of specific issues facing the school system currently.  The Virginia 

Tech Center for Survey Research (CSR) was engaged to conduct the Alleghany County Public 

Schools Community Survey via telephone.   

 

Alleghany County Schools contracted with CSR to design and obtain a sample of contact 

records that would be representative of adults in households in Alleghany County, to design a 

telephone survey that would encompass the data needs of the school system, to administer the 

survey with 700 Alleghany County residents, and to provide Alleghany County Schools with the 

data obtained from the survey.   

 

For the administration of the Alleghany County Public Schools Community Survey, the 

CSR conducted a telephone survey of 738 Alleghany County, Virginia residents.  This report 

summarizes the data collection procedures for the study and provides the results of the survey.   
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The Alleghany County Public Schools Community Survey instrument is included in 

Appendix A.  Appendix B provides tables of response frequencies to all closed-ended survey 

items for respondents with no children currently attending Alleghany County Schools.  Appendix 

C provides the response tabulations for the closed-ended survey items for respondents with 

children currently attending Alleghany County Schools.  Appendix D provides the response 

frequencies for all closed-ended survey items for all survey respondents combined.  Appendix E 

lists all responses provided by respondents to open-ended survey questions.   

 
2  
Methodology 
 

Sampling Design 

 

  A random-digit dialing (RDD) method was employed by the CSR for the administration 

of the survey.  Both listed and unlisted telephone numbers were included in the sample for this 

project.  CSR worked with Survey Sampling International of Fairfield, CT, to define the 

parameters of the sample.  The survey sample was randomly generated from numbers available 

to Alleghany County, Virginia residents.  Because some exchanges border areas outside 

Alleghany County and because survey respondents sometimes report residing in a neighboring 

geographic area to the target area, a screener question was also included in the survey.  The  
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screener question confirmed Alleghany County residence prior to beginning the survey with a  

potential respondent.  Sample members reporting residence in a locality other than Alleghany 

County were eliminated from the eligible sample pool for calling.  There were 23 sample 

members with this final call disposition code.   

 

 Based on a total of 738 completed interviews, the survey has a sampling error of ∀3.58 

percent.  Therefore, in 95 out of 100 surveys completed with this number of interviews using the  

same sampling methodology and parameters, the results obtained would fall in a range of ∀3.58 

percent of the results that would be achieved if interviews were completed with every potential 

respondent (in households with working telephones) residing in Alleghany County, Virginia.  

Smaller sampling errors are present for items on which there is polarized response (e.g. 90 

percent identical response on an item).  

  

Survey Instrument Design 

 

  The survey instrument used in the study was developed by the Virginia Tech Center for 

Survey Research in consultation with Alleghany County Schools.  The majority of survey items 

were asked of all survey respondents with the exception of one section of the survey which 

included items that were asked only of parents with children currently attending Alleghany 

County Schools.  Topics addressed in the survey instrument include: funding levels for the  
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schools, funding sources, standardized testing for students, salaries for teachers, school buildings 

and facilities, school programs for specific groups of students, instructional effectiveness, career 

and college preparation for students, opportunities for technical and career education, assessment 

of extra-curricular programs, communication by the schools with parents and the community, 

opinions on consolidation with another school system, and overall perceptions and ratings 

regarding the schools.  Key demographic items were also included in the survey instrument in 

order to gather basic information regarding the demographic characteristics  

of the survey respondents.   

 

Two open-ended items were included at the end of the survey to allow survey respondents 

to provide information on what they feel are the most important issues facing Alleghany County 

Schools in the next few years, and to provide suggestions about what Alleghany County could do 

to improve its schools in the future.   

 

The survey instrument took 12.3 minutes on average to administer.  A pre-test of the 

survey was conducted in November 2005 to assess the length required to complete the interviews 

and the wording of all survey items.  The survey pre-test revealed the need to clarify the wording 

of some survey items.  After minor wording adjustments to the survey were approved by 

Alleghany County Schools representatives, CSR made the final changes to the calling program. 
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Data Collection Procedures 

 

 All telephone calls for the survey were made by CSR staff members utilizing a 

Computer-Assisted Telephone Interviewing (CATI) system at the Blacksburg, Virginia location 

of the Virginia Tech Center for Survey Research.  All calls were made during the period between 

December 1, 2005 and January 6, 2006.  CSR wrote a calling program to be used with CATI for 

administering the Alleghany County Public Schools Community Survey.  The program provides  

scripted survey items, precludes out of range responses and facilitates real-time data entry of all 

responses gathered on the telephone.     

 

Each interviewer collecting data for the survey project participated in a project-specific 

training session for the project.  All interviewers working on the project have worked on a 

variety of survey projects and have participated in multiple training sessions in both interviewing 

techniques and CATI.  All interviews were monitored by a CSR Phonebank Supervisor in order 

to ensure data accuracy and proper interviewing protocol.  Clarifying notes for specific survey 

items appeared on the CATI screens for interviewers to ensure that identical prompts were used 

for respondents requesting additional information about survey items or response categories.   

 

CSR programmed all call scheduling such that each sample member remaining as a non-

respondent at the completion of the project was attempted to be reached six times on average at  
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different times of day on different days of the week.  A total of 1,900 telephone numbers were 

attempted during the survey administration.  Sample members reporting residence in a locality 

other than Alleghany County were excluded from the eligible sample pool (N=23); likewise, 

respondents who indicated a language or hearing barrier such that they could not respond or 

request that another adult in the household respond, were also excluded from the eligible sample 

pool (N=34).  Non-working telephone numbers (fax tones, out of service/disconnected numbers, 

automated disconnect services) were also excluded from the eligible sample pool (N=274).  Non-

residential numbers (N=9) were excluded from the eligible pool of sample members as well. 

 

After the elimination of all ineligible records described above, the remaining number of 

eligible sample members was 1,560.  A total of 738 interviews were completed for this study.  

Table 1 provides an overview of the final call dispositions for all sample members.  Many 

sample members were never reached after numerous attempts and a final disposition of “no 

answer” was assigned.  Therefore, the residency rate among these households is unknown.  It 

may be assumed that a number of these households are indeed, ineligible sample members due to 

non-residence.  CSR utilizes a call conversion protocol in which all calls coded as “soft refusals” 

are re-attempted at a later date.  A call is coded as a “soft refusal” when the potential respondent 

refuses but does not indicate a reason for exclusion from the calling pool (i.e. refusal due to  
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illness, request to be removed from the calling pool, etc.).  Likewise, all telephone numbers 

deemed to be temporarily disconnected are attempted periodically throughout the duration of the 

study.  

Table 1 
Total Initial Sample  1,900 

Ineligible Sample:  
 
Residence outside Alleghany County (23) 
 
Non-working telephone number (fax tones, out of service/disconnected numbers, automated 
disconnect services) (274) 
 
Non-residential telephone number (9) 
 
Hearing/language barrier (34)  
Eligible Sample 1,560 

Total Number of Completed Interviews 738

Non-respondents: 
 
Final disposition of no answer, busy, answering machine, or callback after numerous attempts (331)
 

 
Refusals (491)      822

3  
Data Compilation and Storage 

 

All survey responses were tabulated by the Center for Survey Research and appear in 

Appendices B through E in this document.  All cases included in the final dataset for the project  
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represent fully completed interviews.  Attempts to fully complete interviews with respondents 

completing partial interviews were made when a call disposition of soft refusal or callback was  

coded after the partial completion.  Partially completed interviews were not included in the final 

number of survey completions used in the tabulations, nor in the final dataset.  Thus, there is no 

missing data on the dataset unless a question was skipped due to a branching pattern based on a 

respondent’s survey answer to a particular item.  For example, only parents of children currently 

enrolled in Alleghany County Schools were asked certain survey questions; the survey program 

branched around these specific items for respondents with no children currently enrolled in 

Alleghany County Schools. 

 

When viewing the tabulated data, the term “frequency” represents the number of 

respondents (e.g., the number of respondents who were asked a question or the number of 

respondents who answered using a specific response category).  The term “valid percent” 

represents the percentage of responses excluding any branched cases.  For example, for the 

survey items that were asked only of parents of children currently enrolled in Alleghany County 

Schools, percent tabulations are calculated based on the total number of possible responses (i.e., 

the number of parents with children currently enrolled in Alleghany County Schools).  All open-

ended survey items are excluded from the tabulations in Appendices B through E since the 

individual open-ended responses were recorded as text, rather than as numeric responses. 
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CSR assigned a unique identifying respondent number to each survey respondent.  This 

respondent number is included along with each respondent’s data on the final dataset.  The  

respondent number is also listed with the responses to all open-ended survey items (Appendix E) 

in order that these responses may be linked to each respondent’s responses to the closed-ended 

survey items if desired.  Respondent telephone numbers are not included on the dataset in order 

to ensure respondent anonymity. 

 

A compact disk including the final SPSS dataset from which the tabulations in this 

summary were derived accompanies this document.  All variable and value labels are provided 

on the SPSS dataset.  This disk also includes electronic files of the open-ended survey responses, 

the survey instrument, and a copy of this methodological summary. 

 

CSR cleaned all open-ended responses for clarity to eliminate spelling and grammatical 

errors and to allow for streamlined formatting and sorting of the responses for inclusion in this 

summary.  Where necessary (in accordance with the open-ended responses), CSR also performed 

recodes of the closed-ended data to collapse the open-ended response into a pre-existing closed-

ended category. 
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A PowerPoint presentation of the survey results will be provided by CSR to Alleghany 

County Schools.  A CSR representative will be available to conduct a presentation on the survey  

methodology and findings.  However, CSR is not responsible for interpretation of the survey  

results.  All electronic files of the survey instrument and data are the property of Alleghany 

County Schools.  However, the Center for Survey Research will retain copies of all project  

materials for a period of at least one year.  No information from this survey will be shared by the 

CSR with anyone other than project team members from Alleghany County Schools without the 

express permission of that organization.  
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